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Ingrown Toenail  

 
                                              Ingrown                                  Treated 

      
 

 

 

What is an Ingrown Toenail?  

When a toenail is ingrown, it is curved and grows into the skin, usually at the nail border (the sides of the 

nail). This digging in of the nail irritates the skin, often creating pain, redness, swelling and warmth in the 

toe.  

If an ingrown nail causes a break in the skin, bacteria may enter and cause an infection in the area, which is 

often marked by drainage and a foul odour. However, even if the toe is not painful, red, swollen, or warm, 

a nail that curves downward into the skin can progress to an infection. 

 

What causes an Ingrown Toenail?  

Heredity: In many people, the tendency for ingrown toenails is inherited.  

Trauma: Sometimes an ingrown toenail is the result of trauma, such as stubbing your toe, having an object 

fall on your toe or engaging in activities that involve repeated pressure on the toes, such as kicking or 

running.  

Improper trimming: The most common cause of ingrown toenails is cutting your nails too short. This 

encourages the skin next to the nail to fold over the nail.  

Improperly sized footwear: Ingrown toenails can result from wearing socks and shoes that are tight or 

short.  

Nail conditions: Ingrown toenails can be caused by nail problems, such as fungal infections or losing a nail 

due to trauma. 
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How is it Treated?  

PNA + Phenolisation Procedure:  

The initial approach to fix an ingrown toenail is a partial nail avulsion with phenolisation, and it works 

very well.  

It does not require going to the hospital and is performed under local anaesthetic. It is very affordable and 

reliable.  

After applying a local anaesthetic, Dr Kim removes part of the nail's side border.  

Following the nail procedure, a light bandage will be applied. Most people experience very little pain after 

surgery and may resume normal activity the next day.  

This procedure provides excellent long-term results with only a slight risk of recurrence.  

 

Winograd Procedure:  

The classic nail surgery that is usually indicated for ingrown toenail with hypergranulation (overgrown 

tissue) in the nailfold, or previously failed ingrown toenail surgery.  

This procedure involves removal of ingrown nail plate excision and nail matrix. The excellent results have 

been reported in the literature.  

 

Both ingrown toenail procedures are usually carried out in our state-of-the-art procedure room unless 

patients are needle phobic requiring general anaesthesia.  

 

When is Surgery needed?  

Surgery is considered in patients who have ingrown toenails.  

 

 
 

Costs  

Initial Consultation   (30 minutes)  $160  

Subsequent Consultation  (30 minutes)   $120 

  

PNA + Phenolisation  (45 minutes)  $500  

- additional side     $100 

 

Winograd   (60 minutes)  $550  

- additional side     $100 
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FAQ  

 

Do I need a referral?  

No referral is required to see Dr Kim unless you are claiming DVA or Workers Compensation, which 

requires specific referral paperwork, and cannot be seen without this.  

 

Are you an Orthopaedic Surgeon?  

No, I am not. I am a Podiatric Surgeon who is also recognized as a specialist under AHPRA.  

 

How long will I be off my feet?  

After nail surgery you can resume daily activities immediately. High impact exercises should be avoided 

for 2-4 weeks after the procedure. 

 

When can I drive?  

Patients can drive immediately after nail surgery. 

 

When can I fly?  

Patients can fly immediately after nail surgery. 

 

When can I work again?  

If you work at a desk with minimal time on your feet, you can go back to work one day after the procedure. 

More active employment usually requires 3-4 days off work. 

 

What are the risks?  

Nail surgery is considered very safe although not without risks/complications.  

The main risks/complications are –  

- Infection  

- Regrowth  

- Pain  

- Swelling  

Any risks associated with surgery are explained during a pre-operative consultation at which time written 

consent is given. Absolute care is taken to ensure that consent to undergo surgery is only given once all 

questions have been answered to the patient's satisfaction and all possible risks have been explained.  

 

 

There is no waiting time and no rebooking for                             

the procedure – walk in with an ingrown toenail                               

and walk out without one! 
 

 

mailto:info@footsurgery.com.au
http://www.footsurgery.com.au/


 

 

Level 3, 12 Mount Gravatt Capalaba Rd, Upper Mt Gravatt Qld 4122 (within CMINS) 

Suite 2, 140 Queen St, Southport Qld 4215 

Ph: 1300 522 096       Fax: 07 5676 9695 

info@footsurgery.com.au       www.footsurgery.com.au  

 

About Us  

Dr Ji Soo, Kim is a highly qualified foot specialist, holding both a Bachelor of Podiatric Medicine and 

a Doctor of Clinical Podiatry.  

He holds dual registration with AHPRA as both a podiatrist and a specialist podiatric surgeon and is a 

fellow of the Australian Association of Podiatric Surgeons.  

Dr Kim and the team at Brisbane and Gold Coast Foot Surgery are dedicated to working with you to 

accomplish the best possible outcomes for your foot health, mobility, and quality of life.  

Specializing in conditions affecting the feet and ankles for patients both young and old. This is achieved 

with treatments or surgery that will help you regain your lifestyle, movement, and mobility so you don't 

miss out on living your life to the fullest.  

 

Why Choose Us?  

Dr Kim takes his time to clearly explain non-surgical and surgical treatments of your problems and if 

surgery is deemed necessary, he will thoroughly explain procedure and risks/ complications.  

Dr Kim believes the post-op care is the most important, so his mobile number is given to all patients 

after surgery to make sure he is only a phone call away if you have any questions about your recovery 

or when he is needed.  

 

What is Podiatric Surgery?  

Podiatric surgery is a specialty of the podiatry profession that specializes in the surgical and non-

surgical treatment of foot, ankle, and related extremity structures. Podiatric surgeons are recognized 

as registered specialists by AHPRA (Australian Health Practitioner Regulation Agency) and perform 

hospital-based surgery within private hospital and licensed day surgery centers.  

 

Information about Medicare & Private Health Insurances.  

Podiatric surgery is currently not covered under Medicare. Most private health insurance funds provide 

rebates for a range of podiatric surgery services, including hospital costs and surgeon’s costs, but this 

depends on your level of cover.  

If your private health insurance only covers a small part of podiatric surgery, you may change your 

health insurance to one that does choose to cover some or all of this service, lobby your fund to change 

its policy and/or provide you with what is called an 'ex-gratia' payment.  
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